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The Covid-19 pandemic has changed our education landscape
and left many fundamental questions for us as a higher
education provider to answer and deal with.

It also opens windows of opportunities as there are
accelerations in globalization and a faster rate of technological
development. This book shares thoughts in many areas of
education, from comparing E-learning pre and post-pandemic
to the technological advancement that is in progress and
preparing education for knowledge creation.

The content of the book will answer some of the questions of
what knowledge skills, attitudes, and values that today’s
students need in preparing them for the future and also how
we move to prepare the right instructional systll èeotwmtwtt



them to navigate through the complex and uncertain world
with the right-thinking skills, for them to be creative and
innovative.

We know that education will equip learners with a sense of
purpose to shape their own lives and contribute to the lives of
others and it is hoped that this book will be the platform for
sharing ideas in preparing students for the future.





raises concerns about the value of a university education,
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To educate students for the working world, we should go
beyond transmission instruction and toward transformative
learning. This book is timely and tackles important challenges
that Malaysia's higher education industry is currently dealing
with.  Each chapter's authors have utilized its strategic
perspective in learning in the post-pandemic world. My sincere
gratitude to the Center of Excellence for Learning and Teaching
(CETL), UCSI University for the successful publication of this
book.

The pandemic also presents an opportunity to establish a new
course due to the severe issues the educational system is
experiencing. The four chapters of this book share how recent
technological developments offer the chance for brand-new
learning experiences that are accessible from anywhere in the
world, meaningful to students, and engaging. Possibly, more
importantly, we have the opportunity to create learning
experiences that are designed for students to think critically 
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and analyze situations rather than focusing solely on learning
facts and information - and eafaasol ca
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The inspiring and meaningful content of this book is a
refreshing source of learning for educators and citizens in this
post-pandemic time. We learn about the features of great
universities and how universities can build our nation. The
discussion on teaching in virtual campuses and classrooms
gives us a pathway to design learning spaces for the future. E-
learning and e-teaching sound easy in the way the authors tell
their compelling stories. 

I endorse this monumental book to educators in Asia and the
rest of the world!

SPECIAL
MESSAGE
CHAIRMAN ASEAN RESEARCH
ORGANIZATION PHILLIPINES

Dr. Genaro V. Japos
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GREAT
UNIVERSITIES,
WHAT ARE THEY
MADE OF?

That knowledge is power is no longer disputable. Just look at
the world economy now. It is increasingly knowledge-driven.
Businesses which possess powerful knowledge assets are
more prosperous. Knowledge about the market, technology,
customer, competition, and also business trends makes such
companies stand out in the competition. This explains why
businesses worldwide invest significantly in strengthening their
knowledge assets. In developed economies, the budget
provision for the acquisition of knowledge assets is substantial.
Such knowledge assets include among others robust facilities
for R&D, the recruitment and retention of knowledge-rich
talent, and a vibrant ecosystem for knowledge management.
Innovation is naturally the ultimate destiny for such
knowledge-intensive companies.

Prof. Dato' Dr. Ahmad 
Bin Ibrahim FASc 
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3 - In the traditional classroom, learning is delimited by
time and space; with e-learning, these limitations are
removed and optionality becomes key

Do you know what’s the only thing worse than having to sit
inside a classroom for five hours? It’s having to stare into a
Zoom screen grid for the same duration of time. Yet isn’t this
precisely what many of our school kids are being made to do?

At least in school, kids can nudge their friends, stand up,
sharpen their pencils, stare out the window at the other kids
playing sports, pass naughty notes, run to the science lab, and
go to the toilet (four times during class) and, best of all, look
forward to recess or the final school bell.

During online classes? It’s like going from one passive
z o o h





DIGITAL STORY
TELLING FOR
REFLECTION IN THE
POST-PANDEMIC
LITERATURE
CLASSES

Why do we tell stories? We have often heard the saying,
“Everyone has a story to tell”. The art of storytelling has been in
existence and throughout history, humans have used
storytelling to influence social behaviors, promote
understanding, and pass down valuable lessons. Stories make
us human and bring diverse people together through the
shared sense of emotions and feelings. Considering this, the
pandemic has redefined the concept of teaching and learning
for all education. In retrospect, what used to be lively class
discussions and fun interactions were soon transitioned to
online classes and now to hybrid classes. To address these
challenges, I have been more receptive to providing useful
platforms for interactions and collaborations in my lessons. To
recreate the magic and fun of a lively literature class digital
story telling proved to be a viable option for me to encourage
interactions and collaborative work in the literature
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classrooms. In addition, technology has now played a larger
role in society than it evl l







There are some key lessons learned from using digital
technology in the classroom. The most important is related to
the key knowledge, skills, and dispositions. Differentiation of
activities is important for clas




